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Warranty

For your additional peace of mind, Purmo Group gives the following Warranty against

manufacturing defect. Your statutory rights are not affected by this Warranty.

Subject as provided below, Purmo Group warrants to the original purchaser at the original

installation site that its products will be free from defects in materials and workmanship for the

following periods:

• Hydronic Radiators: 10 years from date of purchase.*

• Fan Assisted Radiators (ULOW-E2): 2 years from date of purchase.*

• Fan Convectors: 2 years from date of purchase.

• Hydronic Underfloor Heating: 10 years for the pipe from date of purchase. 

• Hydronic Underfloor Heating: 2 years on accessories, actuators, ball valves, controls, expansion 

vessels, fittings, low loss headers, manifolds, mixer control groups & toolingfrom date of purchase.

• Hydronic Underfloor Heating: 12 months on all pumps from date of purchase.

• Electric Underfloor Heating: 10 years from date of purchase (except programmer & sensor).

• Electric Radiators: 10 years from date of purchase on radiator unit*, electric controls & electronic

components; 2 years from date of purchase.*

• Electric Towel Warmers: 2 years from date of purchase.*

• Hydronic Towel Warmers: 5 to 10 years from date of purchase depending on product type.*

• Myson Radiator Valves and Controls: 2 to 5 years from date of purchase, depending on range.

*Products which are exposed to prolonged extreme conditions, such as high humidity or severe

cold/condensation, may be subject to deterioration. This is not a result of any manufacturing defect.

Products installed in these circumstances will be subject to a warranty period of twelve months

only.

The original purchaser’s remedy for breach of this Warranty is expressly limited to repair or

replacement of any part or parts found to be defective under conditions of normal service and use

during the above Warranty period and does not extend to Purmo Group being liable for any

incidental, special or consequential damages or losses whatsoever, such as loss of use of the

product, inconvenience or lost profits.

This Warranty does not cover any defect, damage or malfunction in the product which is due to:

failure to comply in any respect with Purmo Group’s installation, maintenance or operating

instructions; faulty storage, 

handling, installation or repair; mis-use; neglect; accident; abuse; or general wear and tear.

Before this warranty can be activated, the original purchaser will be required to prove, with

supporting documentation, the date and place of purchase, as Purmo Group may need to conduct

its investigation into 

the alleged defect. This should be within 28 days of the date when the defect was discovered or

ought to have reasonably discovered the defect.

Purmo Group reserves the right to make a reasonable charge for inspecting and testing any

product which is subject to a Warranty claim and the rights conferred by the Warranty are

conditional upon the payment of such charge. The charge may be made, at Purmo Group’s

discretion, either before or after the inspection and testing of the product. In the event that it is

established to Purmo Group’s reasonable satisfaction that a valid Warranty claim has been made in

respect of the product, then any inspection charge which has been paid will be refunded in full by

Purmo Group.
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Specification

Feature Unit Value

Etim Class EC010061 - Mechanical accessories,

ventilator convector

Depth Millimetre (mm) 130, 153, 40

Weight Kilogram (kg) 0.37, 0.42, 0.49, 0.57, 0.6 ... 1.18, 1.22, 1.37,

1.38, 1.53

Height Millimetre (mm) 150, 30, 45

Width / Length Millimetre (mm) 1134, 1135, 334, 335, 534, 535, 734, 735,

934, 935
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Resources

Document Description Document Type Link

Items

Global Item Code Item Description

AZ500007524812N0 Air outlet grille - straight - VSI 7

AZ500007524822N0 Air outlet grille - straight - VSI 9

AZ500007524832N0 Air outlet grille - straight - VSI 11

AZ500007524842N0 Air outlet grille - straight - VSI 13

AZ500007524852N0 Air outlet grille - straight - VSI 15

AZ500007524912N0 Air inlet grille - straight - VSI 7

AZ500007524922N0 Air inlet grille - straight - VSI 9

AZ500007524932N0 Air inlet grille - straight - VSI 11

AZ500007524942N0 Air inlet grille - straight - VSI 13

AZ500007524952N0 Air inlet grille - straight - VSI 15

AZ500007525412N0 Air outlet grille - curved - VSI 7

AZ500007525417N0 Air inlet grille - curved - VSI 7

AZ500007525422N0 Air outlet grille - curved - VSI 9

AZ500007525427N0 Air inlet grille - curved - VSI 9

AZ500007525432N0 Air outlet grille - curved - VSI 11

AZ500007525437N0 Air inlet grille - curved - VSI 11

AZ500007525442N0 Air outlet grille - curved - VSI 13

AZ500007525447N0 Air inlet grille - curved - VSI 13

AZ500007525452N0 Air outlet grille - curved - VSI 15

AZ500007525457N0 Air inlet grille - curved - VSI 15
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